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1-800-Flights Expected to Help Ease Summer Travel 
Service Offers Air Travelers One Toll-Free Number to Check Flight Status Nationwide 

HOUSTON, TX (June 3, 2008) — According to the Air Transport Association, more than 211 million 
passengers will travel on domestic carriers between June 1 and August 31, 2008.  That represents only a      
1.3 percent drop from last summer, despite a tougher economy and rising costs.  

So, what can air travelers do to ease the stress and hassles of long lines and delayed flights? It’s simple - call 
1-800-Flights (1-800-354-4487), a toll-free voice automated phone service that provides air travelers access to 
the most current flight status for nearly every commercial passenger flight arriving and departing in the U.S. 
daily. 1-800-Flights offers fast, convenient access to continuously updated flight status information from an 
industry leading source, FlightStats, with interactive voice response technology provided by Voxeo 
Corporation. 

1-800-Flights provides flight status, gate and terminal information for 141 domestic and international airlines 
– covering 432 U.S. commercial airports and 173 international airports by using the 1-800-Flights voice 
automated service or logging on to www.1800flights.net.  

1-800-Flights offers another unique advantage over the call-in service provided by each major airline. Flights 
marketed by the major airlines are often operated by another carrier under code sharing arrangements.  
Information from 1-800-Flights is more comprehensive, providing the latest status on the operating carrier 
flight while the marketing airline may not. 

This innovative service was created by 19-year-old Seth Stolbun who saw an opportunity to combine voice-
recognition technology with the leading flight status database.  A sophomore at Babson College, a school 
recognized as the #1 school for entrepreneurship by U.S. News & World Report, Entrepreneur Magazine, and 
Princeton Review, Stolbun serves as chief strategist for 1-800-Flights. 

Stolbun spearheaded the research into blending voice response technology with a nationwide flight status 
database, selecting technology companies Voxeo and FlightStats after extensive due diligence because of their 
industry leadership in their respective fields of voice recognition technology and flight status reporting.  He 
also designed the company’s advertising-based revenue model and directed the development of the 1-800-
Flights branding. 



Launched in October 2007, 1-800-Flights has received positive reviews from travel journalists including the 
Wall Street Journal, Houston Chronicle, Dallas Morning News and Boston Herald as well as industry 
publications such as ExecutiveTravelMagazine.com.

Recently, 1-800-Flights captured the 2008 Houston Idea*Ation Award, sponsored by the Houston Business 
Journal, recognizing companies with unique ideas and innovations.  1-800-Flights won the “Reader’s Choice”
award in the information technology and internet category. 

Travelers can find out more about 1-800-Flights by visiting the company website, www.1800flights.net, 
where they will also find an online flight status tool and tips for using the system efficiently. 

About 1-800-Flights 
1-800-Flights is a privately-held company headquartered in Houston, Texas.  The management team is 
comprised of successful entrepreneurs and innovative strategists who saw a timely opportunity to make 
checking flight status easier for the seasoned and occasional traveler and to develop a unique new media 
opportunity for advertisers. They plan continued enhancements to improve the service and value of 1-800-
Flights for both users and sponsors.
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